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Section I: 

AMENDMENT UNDER 37 CFR §1.121 to the CLAIMS 

Claim 1 (currently amended): 

A computerized method o f fulfilling a contac t list, said contact list having one or more 
c o ntact recmds, each contact rec o rd having one on moie data items, said me t h o d 
comprising the steps of: 

cooperative with a real-time messaging client computer program, electronically 
accessing by a contact builder script a contact list associated with said real-time 
messaging client computer program to retrieve a contact record , said contact record being 
stored in a text -based file having semi-colon delimiters between data items and end-of- 
line delimiters between rec ords, and having information stored in said data items in a pre- 
determined order; 

determining bv said contact builder scr ipt if said retrieved contact record contains 
any incomplete, e mpty data items: 

pa r s i ng said r et ri e ved contac t rec o rd to obtain responsive to determining the 
retrieved contact record contains one or more incomplete data items, extracting 
determining bv said contact builder script a search key value from at least one non-empty 
data item from said retrieved contract record, said extracted search key value including at 
least one value selected from the list of employee number, member number, work 
location, and telephone number : 

searching bv said contact builder script at least one using said seaid i key valu e , tn 
retrieve from an administered contact information store using said extracted search key 
value for at least one additional data item corresponding to one or more of said 
incQmptete data items, not already present in said contact record; 

responsive to finding no corresponding information in said administered contact 
information store using said extracted search kev value, deleting bv said contact builder 
script said retrieved contact record from said real-time messaging client contact list: 
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modifying responsive to finding one or more data items in said administered 
contact information store» updating by said contact builder script said contact 
record to include said found additional data ite m in at least one of said incomplete data 
items: and 

repeatin g bv said contact builder script said steps of accessing, pa r sing, using, and 

modifying extracting, searching, deleting and updating until a set of contact records in. 
said real-time messaging client contact list have been processed. 

Claims 2-4 (canceled). 

Claim 5 (currently amended): 

The method as set forth in Claim 1 wherein said step of extracting parsing said ret r icve d- 
con t act rccoid comprises extracting an email address from said retrieved contact record. 

Claim 6 (currently amended): 

The method as set forth in Claim 1 wherein said step of using said search key value to 
retrieve from search an administered contact information store comprises accessing a 
corporate personnel information database. 

Claim 7 (currently amended): 

The method as set forth in Claim 1 wherein said step of using said search key 
value to r etrieve from search an administered contact information store comprises 
accessing an electronic telephone directory. 

Claim 8 (currently amended): 

The method as set forth in Claim 1 wherein said step of using said search key 
value to retrieve from search an administered contact information store comprises 
accessing an electronic members directory. 
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Claim 9 (currently amended): 

The method as set forth in Claim 1 wherein said step of m o di f ying updating said 
contact record comprises adding a telephone number to said retrieved contact 
record. 
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Claim 10 (original): 

A computer readable medium encoded with software for fulfilling a contact 
list, said contact list having one or more contact records, each contact record 
having one or more data items, said software causing a computing platform to 
perform the steps of: 

cooperative with a real-time messaging client computer program, electronically 
accessing by a contact builder script a contact list associated with said real-time 
messaging client computer program to retrieve a contact recor d, said contact record being 
stored in a text-based file h aving semi-colon delimiters between data items and end-of- 
line delimiters between records, and havin g infoimation stored in said data items in a pre- 
determined order: 

determining bv said contact builder script if said retrieved contact record contains 
any incomplete, empty data items: 

p arsing said retriev e d contact r ec o rd to obtain responsive to determining the 
retrieved contact record contains one or mor e incomplete data items, extracting 
determining bv said contact builder script a search key value from at least one non-emptv 
data item from said retrieved contract record, said extracted search kev value including at 
leas t Qne value selected from the list of employee number, member number, work 
location, and telephone number : 

searchi n g b v sa i d contact builder script at least one usin g said search key valnn to 
retrieve from an administered contact information store using said extracted search kev 
value for at least one additional data item corresponding to one or more of said 
incomplete data items no t already present in said contact record; 

responsive to finding no corresponding information in said administered contact 
information store using said extracted search kev value, deleting by said contact builder 
script said retrieved contac t record from said real-time messaging client contact list: 

modifying responsive to fi nding one or more data items in said administered 
contact information st ore, updating bv said contact builder script said contact 
record to include said found additional data ite m in at least one of said incomplete data 
items : and 
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repeatin g by said contact builder script said steps of accessing, p arsing, using, and 

m o difying extracting, searching, deleting and updating until a set of contact records in. 
said real-time messaging client contact list have been processed. 

Claims 11-13 (canceled). 

Claim 14 (currently amended): 

The computer readable medium as set forth in Claim 10 wherein said software 

for extracting parsing said retrieved contac t record comprises software for extracting 

an email address from said retrieved contact record. 

Claim 15 (currently amended): 

The computer readable medium as set forth in Claim 10 wherein said software 
for using said search key value to re t rieve fr o m search an administered contact 
information store comprises software for accessing a corporate personnel 
information database. 

Claim 16 (currently amended): 

The computer readable medium as set forth in Claim 10 wherein said software 
for using said search key value to re tr ieve from search an administered contact 
information store comprises software for accessing an electronic telephone 
directory. 

Claim 17 (currently amended): 

The computer readable medium as set forth in Claim 1 0 wherein said software 
for using said search key value to re t ri e ve from search an administered contact 
information store comprises software for accessing an electronic members 
directory. 
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Claim 18 (currently amended): 

The computer readable medium as set forth in Claim 10 wherein said software 

for modifying updating said contact record comprises software for adding a telephone 

number to said retrieved contact record. 
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Claim 19 (currently amended): 

A system for aut o matically c o mple t ing, v e rifying and expanding a electr o nic 
contact list in a c o mputing platf o rm, said contact li st having one o r mo r e 
c o n t ac t- records; each con t act r e cord having on e o r m o re da t a items, and said 
computing pla t form being communicably interconnec t ed to a t least o ne 
administered contact information - store, said system comprising: 

a contact builder script cooperatively disposed with a real-time messaging client 
program; 

a contact list associated with said real-time messagi ng client computer program. 
said list having a plurality of contact records stored in a text-based file, e ach contact 
record having semi-colon delimiters between data items and end-of-line delimiters 
between records, and having information stored in said data items in a pre-determined 
order; 



contact record; 

a record parser extractor disposed in said contact builder script for parsing said 
r etrieved contact record to obtain extracting a search key value from at least one data 
item in said retrieved contact record responsive to determining that said retrieved contact 
record contains at least one incomplete, empty data item; 

an administered contact information store interface disposed in said contact 
builder script adapted to use for using said extracted search key value to retri e ve for at 
least one additional data item from an administered contact information store 
corresponding to at least one of said incomplete data items not already pres e nt in said 
retrieved contact record; 

a contact record deleter disposed in said contact builder script adapted to delete 
said retrieved record from said real-time messaging client program contact list responsive 
to finding no additional data items in said administered contact information store 
corresponding to said incomplete data items: 



said 
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a contact record modifie r updater disposed in said contact builder script adapted 
to add [[said]] a found additional data item to said retrieved real-time messaging client 
program contact fot contact recor d in one of said incomplete data items responsive to 
finding an additional data item: and 

a means for operating said accesser, extractor [[parser]], interface, updater and 
modifier deleter repetitively until a set of contact records have been processed. 

Claims 20 - 22 (canceled). 

Claim 23 (currently amended): 

The system as set forth in Claim 19 wherein said parser extractor is adapted to extract 
an email address from said retrieved contact recoixl. 

Claim 24 (original): 

The system as set forth in Claim 19 wherein said administered contact information store 
interface is adapted to search a corporate personnel information database. 

Claim 25 (original): 

The system as set forth in Claim 19 wherein said administered contact information store 
interface is adapted to search an electronic telephone directory. 

Claim 26 (original): 

The system as set forth in Claim 19 wherein said administered contact information store 
interface is adapted to search an electronic members directory. 

Claim 27 (original): 

The system as set forth in Claim 19 wherein said record modifier is adapted 
to add a telephone number to said retrieved contact record. 
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